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Summary
Senior DevOps engineer with 7+ years of experience leading infrastructure and platform
engineering across large-scale, multi-cloud environments. Consistently recognised for operating
beyond role expectations, delivering organisation wide impact through cost reduction, security
tooling, and platform reliability. Proven ability to present confidently to senior and executive
leadership, whether showcasing the latest initiative or leading the conversation after an outage.
Committed to raising standards across teams through mentoring, knowledge sharing, and
advocacy for DevOps and cloud best practices.

Experience

C.H. Robinson

May 2021 - Present

Senior DevOps Software Engineer | March 2026 - Present

Promoted to Senior following three consecutive years of "Consistently Exceeding Expectations"
ratings and explicit management recognition of readiness for a more advanced role.

Leading strategic security tooling initiatives, including the organisation wide implementation
of JFrog Xray and Curation, operationalised despite licensing changes, vendor
documentation issues, and product immaturity, resulting in Application Security enabling
package blocking policies across the organisation.
Serving as primary liaison with vendors including JFrog, whose team formally
acknowledged in-house expertise developed during the implementation.
Driving continued OS and runtime modernisation, including Windows Server 2019→2022
and Node.js 22 rollout.
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DevOps Software Engineer III | March 2023 - April 2026

Expanded scope from Infrastructure Team technical lead to cross team contributor and strategic
initiative lead, engaging C-Suite and Board-level stakeholders.

DevOps Software Engineer II | May 2021 - April 2023

Identified a gap in the DevOps team's infrastructure capability that was contributing to recurring
outages, successfully made the case to leadership for a dedicated function, and was a founding
member of the Infrastructure Team established as a result.

Identified an 800% price increase in Octopus Deploy ahead of renewal, before the vendor
had formally communicated the change, which directly initiated an organisation wide
migration effort to retire the platform.
Rebuilt Artifactory infrastructure to a new standard pattern, delivering approximately
$100,000 per year in storage cost savings.
Developed Azure cost dashboards covering DevOps Services, GitHub Copilot, and
Kubernetes cluster costs, presented directly to C-Suite and Board.
Implemented GitHub Actions Runner Controller (ARC) for Dependabot, closing a key gap in
Artifactory scanning for Application Security.
Led SonarQube upgrade and quality gate shift-left, improving security posture across
development pipelines.
Completed full RHEL 7→8 uplift across the estate, decommissioned legacy Windows
Server 2012 and 2019 environments, and retired Jenkins based, Data Science team
pipeline infrastructure.
Represented C.H. Robinson at RebelCon 2023, engaging with the developer community on
behalf of the company.

Led re-architecture of build infrastructure into a more reliable and performant system.
Implemented Jenkins backup infrastructure and Artifactory monitoring via DataDog.
Implemented SonarQube quality gates for Azure DevOps.
Delivered major version transitions across the estate, including Node.js 16→18 and RHEL
7→8.
Supported onboarding and mentoring of colleagues; participated in the Munster
Technological University mentoring programme.



McKesson

January 2018 - April 2021

Associate Platform Engineer | July 2019 - April 2021

Worked as an Associate Platform Engineer on the Platform Services team. Supported around
900 applications and about 2,000 containers across Pivotal Cloud Foundry, Google Kubernetes
Engine and Azure Kubernetes Services. Applications covered a wide breadth from oncology
services in the United States to pharmacy distribution in Europe.

Software Engineer Intern | January 2018 - June 2019

Completed my university internship program with McKesson and continued after that program
formally ended, in a part time role until I completed my degree.

Sole Trader & Small Business Owner

May 2016 - April 2019

To increase my opportunities to learn about cloud computing and to generate some income, I
began a small business as a sole trader in my first year of college. The business was a
managed services provider for a handful of clients, using solutions all built on top of Amazon
Web Services. Client websites were updated with pipelines that I had developed. At the peak of
its activity, my infrastructure supported an estimated 600,000 annual visitors to client websites. I
eventually wound down the business as my primary income to focus on my professional career.

At peak, supported nine Pivotal Cloud Foundry platforms and eleven Kubernetes based
platforms across Docker Enterprise Edition, GKE and AKS, all in different geographies.
Led the deployment of multiple European based GKE environments, all built with Terraform
modules and orchestrated with pipelines.
Served as primary point of contact for European teams including Lloyds Pharmacy,
engaging in a consultancy capacity on cloud transition and managed services adoption.
Delivered workshops and engaged regularly with senior leadership on internal platform
strategy.



Education

Munster Technological University | BSc. Hons in Computer Systems

September 2015 - September 2019

Skills
Cloud Providers
Microsoft Azure | Amazon Web Services | Google Cloud Platform | DigitalOcean | Scaleway

Infrastructure & Orchestration
Kubernetes | Terraform | Packer | Vault | Ansible | Docker | Tailscale | Compute | Storage |
Networking |Content Delivery Networks | Load Balancing | Autoscaling | RedHat Enterprise
Linux | Windows Server | Ubuntu Server | Postgresql | RabbitMQ | Pivotal Cloud Foundry

CI/CD & Developer Tooling
GitHub | Azure DevOps | Octopus Deploy | Jenkins | SonarQube | JFrog Artifactory | JFrog Xray
| JFrog Curation | Datadog | Grafana

Languages & Scripting
HCL | YAML | Java | Bash

Hobbies and Interests
Self Hosting | Technology | Formula One | Gaming | Music | Coffee | History | Books

References available on request.

First Class Honours
Class Representative for Computer Systems class for the 2017-2018 and the 2018-2019
academic years


